
Fluropon® 

40 YEAR LIMITED WARRANTY 

Custom Metal Roofing, Inc. 

6195 Hwy 52 East 

Murrayville, Ga. 30564 

We are pleased to present you with the following Limited Warranty on our Fluropon® coil coatings 

1. This warranty applies if any of the following Warranty Conditions occurs during the time period specified 

in the attached Warranty Table: 

A. Fluropon® exhibits cracking, flacking or peeling (loss of adhesion) to an extent that is 

apparent on ordinary outdoor visual observation. Minute fracturing, which may occur in 

proper fabrication of the building parts, is not a covered Warranty Condition. Failure due to 

substrate corrosion is not a covered Warranty Condition. 

B. Fluropon® chalks in excess of ASTM D-4214 method A number 8 rating when properly 

maintained as described herein. 

C. Fluropon® changes color more than five (5.0) Hunter delta-E units as determined by ASTM 

method D-2244. Color change shall be measured on an exposed painted surface that has 

been cleaned of surface soils and chalk, and the corresponding values measured on the 

original or unexposed painted surface. Color changes may not be uniformed on surfaces that 

are not equally exposed to the sun and elements and Sherwin-Williams does not warrant 

that color changes will be uniform.  

2. If a Warranty Condition occurs and all of the other requirements of this Warranty are met, Custom Metal 

Roofing, Inc. will supply you with the following Warranty Benefits: 

 

Custom Metal Roofing, Inc. will pay for labor and material reasonably necessary to repaint, repair 

or replace, at our option, the metal panels showing the Warranty Conditions. The Warranty 

Benefits shall not exceed the original purchase price of the affected metal panels (not including 

any accessories or attachments) or the remedy provided in any other warranty provided to the 

building owner, whichever is less, even if our limited warranty fails of its essential purpose. This 

Warranty will continue to apply to any metal panels that were repainted, repaired or replaced 

due to a Warranty Condition, but only for the unexpired portion of the Warranty period 

applicable to the original part.   

 

3. Custom Metal Roofing, Inc. cannot control the circumstances of application. Therefore, this Limited 

Warranty applies only when Fluropon® coil coatings are properly applied (according to the application 

instruction in Sherwin-Williams’s then-current Technical Data Sheet) to a properly pre-treated and primed 

substrate (HDG Steel (G90/G60), Galvalume, and Aluminum) that is fabricated into commercial or 

industrial building parts. Sherwin-Williams does not warrant the use of Fluropon® coil coatings with non-

Sherwin-Williams coatings. Warranty Benefits are available only for all Sherwin- Williams coating systems. 

Also, because some colors may not meet our standards, Sherwin-Williams will inform you in writing at the 

time of color matching if the color you have selected is not an approved color.  

4. To receive Warranty Benefits for a Warranty Condition, you must: 

a. Send written notice of the Warranty Condition within thirty days of the appearance of any 

detectable defect to: Custom Metal Roofing, Inc. 6195 Hwy 52 East, Murrayville, GA 30564 

b. Provide access to the affected panels and site 



c. Assist us as necessary in determining the exact cause of failure. 

d. Provide such documentation as we shall request to confirm the Warranty Condition, including 

records sufficient to identify the batch number and application date of the Fluropon® coating 

involved; and production records and quality control records from your coater showing 

compliance with our application specifications and the results of test required by those 

specifications.  

5. We are not responsible and provide no Warranty Benefits, for any damage or condition resulting from any 

of the following circumstances or any other circumstances beyond our control: 

a. Acts of God, falling objects, explosions, fire, external forces or other such similar or dissimilar 

circumstances beyond Custom Metal Roofing, Inc. control; 

b. Harmful fumes or foreign substances in the atmosphere, or salt spray; 

c. Failure to apply Fluropon® coil coatings in accordance with our specifications and instructions as 

outlined on our then-current published technical data sheets; 

d. Improper or inadequate pretreatment of the substrate metal; 

e. Defects in the substrate metal or in its fabrication, or embossing; 

f. Any corrosion or loss of adhesion as a result of substrate fabrication or embossing processes 

g. Significant differences in insulation below below coated metal panels; 

h. Fluropon® which has been damaged due to moisture entrapment in coils and/or bundles during 

transit or storage or which has been stored or installed in such a way that allows standing water 

on the coating; 

i. Failures or damages resulting from substrate exposure or corrosion at cut/bare edges or failure 

of the metal substrate; 

j. Development of any other conditions between the coating and the substrate which causes the 

coating to degrade or delaminate, including any failure or deficiency in the cleaning process or 

pretreatment; 

k. Fluropon® that has been stored/installed in such a way that allows contact with animals or 

animal waste; 

l. Mishandling of Fluropon® or any substrate coated with it, including abuse, alterations, 

modification, improper use, or storage 

m. Attachment or adhesion of materials or items such as snow guards and solar panels to the 

coating. 

n. Intermittent or continual submersion in water or any other liquid or solid material; 

o. Damage from wind, deliberate damage, improper handling by erectors; and 

p. Embossing that fractures or severely stretches the film (i.e. film is diminished at the point of 

emboss by greater than 0.2 mils 

6. This warranty does not cover damage or deterioration resulting from moisture contamination or 

entrapment or any other contamination detrimental to the coating, which occurs prior to installation of 

the products, including, without limitation, contamination occurring during shipment of the products to 

the jobsite or during storage at the jobsite 

a. Areas subject to fallout exposure to corrosive chemicals, ash, fumes, cement dust, animal waste, 

or its decomposition by-products, fallout from copper, lead, nickel or silver mining or refining 

operations and carbon black; 

b. Conditions/ circumstances where corrosive fumes or condensation are generated or released 

inside the building; 

c. Areas subject to water run-off from lead or copper flashing or piping or areas in contact with lead 

or copper or lumber containing same; 

7. Failure to properly insulate panels from copper, lead and other dissimilar metals, contact with damp 

insulation, debris, soil, vegetation, animal waste, decaying materials, wet absorptive materials, concrete 

or other foreign or corrosive materials from contact with or in close proximity to the panel 



8. If panels are applied without protection over lumber which has been treated with preservatives or fire-

resistant materials, regardless whether such treatments are present with or without the knowledge of the 

buyer, the owner or any other party. This exclusion shall include, but is not limited to, lumber which has 

been treated with pentachlorophenol, chromated copperarsenated salts, creosote, fluchrome arsenate 

phenol, alkaline copper quaternary, or any similar treatment for fire and rot resistance. Protection of 

lumber as provided for in the exclusion shall be defined as any barrier that prevents the transfer of 

moisture and salts between the treated lumber and prefinished metal panel 

9. Discontinuities in the paint film as a result of damage during installation or use of the buildings e.g. 

scratches 

10. Design flaws that would result in moisture(water) or other foreign materials to accumulate resulting in 

excessive exposure to moisture or foreign material 

11. No warranty is provided for Fluropon® coatings on any substrate that is subjected to sea spray or installed 

on property located 1,500 or fewer feet from a salt-water environment. 

12. This warranty applies only to building parts installed on buildings within the Continental United States, 

Alaska and Canada. This Warranty will automatically expire upon any change or transfer of ownership of 

the property on which the metal coated with Fluropon® is originally installed. 

13. This is our only warranty concerning Fluropon® coil coatings. Except for this warranty. WE MAKE NO 

WARRANTIES, EXPRESS OR IMPLIED AND DISCLAIM ALL IMPLIED WARRANTIES INCLUDING WARRANTIES 

OF MERCHANT ABILITY OR FITNESS FOR A PARTICULAR USE OR FREEDOM FROM PATENT INFRIGEMENT. 

SHERWIN-WILLIAMS WILL NOT BE LIABLE FOR ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES. 

We have no other liability with respect to Fluropon® coil coatings, whether based on warranty, negligence 

or any other legal theory.  

14. This is our complete warranty. It lists all of Custom Metal Roofing, Inc. obligations regarding Fluropon® 

coil coatings purchased by you on or after the effective date shown below. It is only for your benefit and 

you may not assign it to any other person or entity. Custom Metal Roofing, Inc. makes no warranty to 

your customers, and is not responsible for any warranty you choose to provide to your customers 

concerning the performance of Fluropon® coil coatings. Sherwin-Williams may change or discontinue this 

warranty by providing you with 30 days advance written notice. Any changes will apply only to Fluropon® 

coil coatings sold to you after the notice period expires. This warranty shall be governed by Minnesota 

law, but not its conflict of law rules. 

 

 

IN WITNESS WHEREOF, Custom Metal Roofing, Inc. and Customer have executed this warranty effective of this 

day___of_____, ____. 

CUSTOMER      CUSTOM METAL ROOFING, INC. 

BY: ___________________________   BY: __________________________ 

 

TITLE: _________________________                                    Title: Warranty & Claims  

 

 

 



WARRANTY TABLES 

Fluropon®-Standard Colors 

 

 

 

 

 

 

This Limited Warranty is valid for products used for roofing and sidewall coil applications only. 

For the purpose of this Limited Warranty, Standard Colors use a group of pigments suitable for 

the majority of color matches. Some color requests cannot be formulated with durable 

pigments and will not carry the above-mentioned warranty. The customer will be informed as 

to these exceptions. 

 
 
      Product 

Film Integrity 
Warranty (Section 
1A) (Years from 
Date of Coating 
Application) 

Color Change 
Warranty (Section 
1C) (Years from 
Date of Installation 
of Coated Panels)  

Chalking Warranty 
(Section 1B) (Years 
from Date of 
Installation of Coated 
Panels) 

Fluropon® 40 30 30 

*Fluropon® Classic 
(Requires Clear Coat- 
Metallic) 

20 N/A 20 

*Fluropon® Classic II 
(Mica) 

20 N/A 20 


